Your politeness or my politeness ¢

Politeness matters
in intercultural encounters.
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Teaching culture-free English ...
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POLITENESS:

key to intercultural competence
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Ervin Goffman (1967) Interaction Ritual: Essays on Face-to-Face Behavior 8
Brown&Levinson (1978/1987). Politeness. Some Universals in Language Usage. CUP I
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Positive FQce

Common Eur Framewark

The positive consistent self-image or ‘personality’ ol felatonct o Lo
Learning, teaching, assessment

claimed by interactants

Negative FQce

The basic claim to territories, personal preserves,
rights to non-distraction, i.e. the freedom of
action and freedom from imposition.

Ervin Goffman (1967) Interaction Ritual: Essays on Face-to-Face Behavior. e

Brown&Levinson (1978/1987). Politeness. Some Universals in Language Usage.
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Politeness & language?

* How important is language?

e What other factors may play a role?
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That'll be ten bucks, Bob

Ten bucks! Jesus Christ, man! Are you half Jewish or somethin'? If you're raisin the price as always.
It's been ten bucks for the last five years, you hard-nosed Polak son of a bitch.

Oh yeah. Keep the change.

See you in three weeks, prick. G_RAN TORINO
Not if | see you first, stiff shit. Clint Eastwood 2008




GRAN TORINO
Clint Eastwood 2008

What exactly is happening during this ‘lesson’?

Can you draw any conclusions about politeness in general?
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3. almost
anything goes

Building rapport
—

2. Topics of common interest
in the situation

Building rapport

1st encounters: Conventional rules of politeness
and etiquette

“Politeness is a state that one expects to
exist in every conversation;
participants note not that someone
is being polite — this is the norm —
but rather that the speaker is violating the

Conversational Contract”

Bruce Fraser (1990). Perspectives on politeness. In: Journal of Pragmatics 14, 219-236




“Conversational Contract”

SITUATION & CONTEXT
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Politeness is NOT INHERENT in language

although language may play an important role

* Polite language may be used for impoliteness (and vice versa).
* Polite language may be understood as a sign of coldness, arrogance etc.

* Politeness strategies may be misinterpreted (e.g. self-effacing).
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Politeness, Courtesy, Hoflichkeit, Politesse
Courtoisie, Wakimae, Grzecznos¢, Artighet,

Gentilezza, Cortesia, Amibilidad, ...

HISTORY

Linguistic etiquette

N4
VN

» Close the window.

» Could you please close the window?

» Do you think | could possibly prevail upon
you to close the window?

Weuldezo ahbe ddensiear, Sigeec epgsglaiasions I I‘
digtimguigheso greetings.”

“Dear waiter, tell your respected father to kindly s
oblige me with a dish of rice and vegetable.”* =
e | C

* Manfred Kummer “Politeness in Thai* in: R. Watts/ S. Ide/ K. Ehlich (eds.) (2005) Politeness ~
in Language. Studies in its History, Theory and Practice. p. 331 | e
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Scales of politeness
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Politeness

is a process of defining relationships positively
through communication.

This includes

i FOCG'SOVing conventions (i must have got this wrong...)

e La nguage conventions ( fotally disagree... )

e Discourse conventions (compliments, uncertainty, enquities ...)
b BOdy la NJUAJE (posture, gestures, eye-contact, smiling ...)

e Rules of eﬁque‘r‘re (dress, behaviour, formality...)

e Taboo TOpiCS (personal feelings, sex, money, politics, religion ...)

e Taboo actions (touching a person’s head, use of left hand ...)

* Positive politeness (ke your aress...)

i Negoﬁve poIiTeness (I hope you don't mind me asking ...)

All of these are culture-based and may change in time.
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Politeness variables

1. Social distance (age, gender, status, kinship, education, profession, in-
group/outgroup...)

2. Power relations (hierarchy, host/visitor, teacher/student ...)
3. Absolute ranking of FTA (from minor flaw to serious insult)

4, Language-based conventions (use of honorifics, use of 1st names ... )

All of these are culture-based and may change in ’rime.'
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Politeness
in intercultural encounters ¢




POLITENESS

is a process of defining relationships through communication

4. COMMUNICATION

body language, linguistic etiquette, emphasis,
face-saving strategies, taboo topics, taboo
actions, strateaies of trust-building ...

Never enter into intercultural
encounters unprepared! Ty

SNSITVITY, Open-mindeaness,
accepting attitude, flexibility,
tolerance of ambiguity ...

1. KNOV

Country specifr [e[§] ,
dos & don'ts, taboo topics,
strategies of trust-b

3. SITUATION

identity, role, relationship
"conversational contract"
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POLITENESS

e is a process of defining relationships through communication

EE/ T it e e n

The Price for Being Unprepared

How to Insult an Egyptian Customer

& major Canadion high-tech manufaciuring fim wos deep in
nagofiations with on Egyption public sector company. Vice
Preddent Poul Wnite was pleased fa leam that the head of
the Cairo-based company was leading o delegation to To-
ronio with a view fo concluding negofiations:

while was even more pleased when upon his amival Dr. Mah-
mud Ahmed hinted strongly thal dscussions were maving
along nicaly ond that a favawobls outeomae was likely, Affer J
all, this coniract represented the lorgest and most profitable
deal White's company hod worked on fo date,

Guite awara of tha impartanca of selationship-buliding, Paul Inviled the Egyptian delegation to
an elegant reception ond butfe! dinner ot the presligious Grond Hotel, with Dr, Ahmed as the
guest of honor,

Dr. Ahmed waos his usaol chorming. affable self when he arived ol the porty and wormly shook
hands with Poul. After a few minutes of chit-chit the Canadian led his chief guest to the drinks
tokie. stocked with things 1he Egyptian was known fo ke, “Wel now, what can | ofer you o
drink, Dr, Ahmed?"

“an. nething for me rght now,” replied the Egypfian with a smile. The two men conversed
pleasantly about sports, music and ather mulual interests fora while and then White gulded his
guest to he buffet toble loodged with deficacies Dr. Ahmed preferred. Poul was surprised when
Dr. Ahmed ogain decined palitely, saying fhat he wasn't hungry.

Puzzied by hls guest's lack of intersst In food and drirk. Poul wondered what the problem might
be. Then the Canadian howl wos dawn into convesation with some of the ofher guests and
did not notice when Dr, Ahmed lell the party sarly,

Al Ihe negoticling session next day Dr. Ahried was cool ond distanl, Mo progres ol all was
mode fowards on ogreemeni, Thot aftermoon Poul lsamed that the heod of the Eqyption com- [r— ( :
pany was complaining vocifercusly 1o his colleaguer apout tha “rude ond offensive treatment” e

he hod undargone ot the dinmer party, *| certainly dao nal Intend to do busingss with such dis-

courfeous peopte.” he wos heard fo say, Eurapean
i . i ¥ Language
With the delegalion due fo leave Canoda in Ihree days, Paul White was desperate ta know gt

what was happening. Was this a negotiating ploy - o pressare tactic? Gr had ks feam really
Do Abcieg lac b cooliba




WHICH ENGLISH

in intercultural communication?
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International English
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INTERNATIONAL ENGLISH:

Non-English speaking to non-English speaking

74%

English to
English
4% English to other
countries 12% to English 10%

Other countries

2004

David Graddol. English Next 2006. p. 29

INTERNATIONAL ENGLISH:

Each speaker will use his or her own
politeness conventions and the use of
English as an apparently common
language may well hide more than it
reveals.

Two basic rules should therefore be
observed:

1. First and second encounters are crucial
and will most probably have an effect on
how the relationship continues.

2. The higher the level of the speaker’s
English (in linguistic terms), the more
serious will breaches of politeness
conventions generally be considered.
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Training Intercultural Competence in English

Section 1:  Theory (?)

Section 2: My own cultural programming

Section 3:  Country specifics

Section 4: Communicative competencies

Section 5: Meta-communication

Section 6:  Critical incidents
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THEORY ¢?)

* NO LECTURES
b FOCUS ON USE OF LANGUAGE (Discourse strategies, politeness conventions ...)
* PRACTICAL COMMUNICATION EXERCISES
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GESTURES
THE CULTURE ICEBERG
N

For mest pacpie, it is hat the largest part of
Ihe icenerg K Insiok. 2. Mot mest ol Me
whal

s e oo inlenesting thing

-
1 out 1o his-cos

icabag bactenes,

1. How can culiure be composed 1o an lceberg?
2. What do you hink ars the mos important slements of @ culurs (o o woihe?
3. Where would you place the follvwing aspects of cubue on the lcsbenm — A. B or C7

HATIGHAL ANT

b Takenotes, o Wiat oes s geikas masn?

c Discuss your nofes with your porfner. b Which gerlures could you vam in Germany, B UK or the UST

¥au may find hess pheases usshut BEPAIRIIC | COMPENEATRS = Whish of e gashwns, § amy, e sberent bom tha gashres und in yaur euture?

EXPRESSING AN CPINICH: d Inwhat sbuations Go you use gestures?
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< Lisbackataly agrea.
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MY OWN CULTURAL PROGRAMMING

* WHAT IS NORMAL FOR YOU?
o FOCUS ON USE OF LANGUAGE (Discourse strategies, politeness conventions ...)
* PRACTICAL COMMUNICATION EXERCISES
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MY OWN CULTURAL PROGRAMMING

WHAT'S NORMAL FOR YOU? ARE YOU A TOLERANT PERSON?
Punctuality HOW DO YOU SEE THE WO || o ooy =l abastpecplo e
Discuss the folowing questions with your parives m_ o
——
~——

Do=sit maan fhe seme

+ have mara man s chicrent

[T e
: ma? "-:- e « don't send fhelr chidren 1o scheol? =
- -

b, wall | someone s lafe for e | T » Infernupt you all the Srme when you are iaking?

c vitafion fo o parly which saye . . 3 | >

) - :

come torcofiest sicen | What do you seein these F' &‘ r d ‘ G

- ehi 2 i J—— ; ‘
f fos - Do i cpply 1o bow we e e worddin ge

s mean fo yourn

‘DHSCUSS 1S WD Yo Dannes (5], Try 1o TS 0 answer you ol agree wim.

tise x5 oy ol e fellawing pheaes as possile,

Discuns his with your parner (). Eprsaing an opisian
Use e meany of the lellowing phrases o possible S "
Uam s many =it dolicwing pormms a1 posskle “

Tutirman Bhiageesing, expesiang o dPeserd spion |

Arclorur Misinsssg suin, widursms hun
Aryterss Nainzsg i, woespracha

e i oty
Coum a thar
Atrutige, s5gem, dch sich anichucien  FRINGRIWEOUE A | g e reteston sang o
waran
A
FE— Do
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COUNTRY SPECIFICS

» TRAINEE'S CHOICE OF TARGET CULTURE

* FOCUS ON INTERCULTURALLY SIGNIFICANT FACTS
* TRAINING OF PRESENTATION TECHNIQUES

* PRACTICAL PRESENTATION EXERCISES
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COUNTRY SPECIFICS

DO'S AND DON'TS

‘What you should know when going fo the USA I
Dlecicls whather the folowing Htofementi ore TRUE o FALSE SN T
m=
E PSS ] WHAT FOREIGN VISITORS SHOULD KNOW st g, Ll

Pkt mibtobn ol ABOUT YOUR COUNTRY AND YOUR HOME: .

34.

Saudi Arabia is the world’s largest exporter of PG N

a. mineral coal.

b. pure gold.

c. crude oil. 2

35.

Makkah and Medina are

a. trade places in Saudi Arabia. —

b. historic battle sites. e

c. Islam’s holiest cities. e

@g 26.

B Modern India has been an independent
M nation since P

a. 1965.
5 b 1989, ——

c. 1947.
b
28. —— — —
India’s currency is called European
a. Baht. Language
. Competence
b. Rial.

COMMUNICATIVE COMPETENCE

e FOCUS ON USE OF LANGUAGE: repairing, compensating, cooperating ...
¢ FOCUS ON COMMUNICATIVE SKILLS: politeness conventions, building rapport ...
¢ PRACTICAL COMMUNICATION EXERCISES: face-to-face, telephone, email ...

Furapean
Lenguage
Campetence




COMMUNICATIVE COMPETENCE

TELEPHONE PHRASES A

POLITE RESPONSES
TIME TO THINK lﬁ B
e Dt \ w

| BAD EMAILS

e o e, Aot s S ek B Vg phesass!

-

META-COMMUNICATION

e FOCUS ON USE OF LANGUAGE: negofiation fechniques, politeness conventions ...
¢ FOCUS ON COMMUNICATIVE SKILLS: face-saving strategies ...
e PRACTICAL COMMUNICATION EXERCISES: role plays, simulations, scenarios ...
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META-COMMUNICATION

META-LANGUAGE

Wat da pou say?

FINDING COMMON GROUND

WHAT TO'DO IN INTERCULTURAL ENCOUNTERS

FE ol

et patsar, Becide whel
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CRITICAL INCIDENTS

¢ FOCUS ON COMMUNICATIVE SKILLS: politeness conventions, building rapport ...
e PRACTICAL COMMUNICATION EXERCISES: role plays, simulations, scenarios ...
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CRITICAL INCIDENTS

CRITICAL SITUATIONS

Wbt wauld you 8 or say inhe sfowing suafioas?

Wite your answers an on axira sheat.

Biscuss them with yoor porines

TABOO TOPICS g ‘

a
.

1. Teucnie ot compeny for o meeting, A1 he 1y
mireHing storted bk o hour oge: Wrat ds you
the measng reemé

2. Diseussion who can o vou e ausstorad e themd

Wit i . sk s prines ariy #have cuesiiors which you fhink appropsate.
Ukt he Rl sapaamont

e o don f mind me asking, Eut ..

2. e rater act answer that (1 you dont mind.
3. Hkmow thi & o et pemonal but
4 Wh oo you oske

tou weni fo ok someihing cbast o piece of = 5 Can lask youa peronat qusstand

e right asprasion 1o use forthe partyou ore int 6. 1'm lroid that's raly @ Bt foo penonal

B Afler o evening soent of  colbogue's toue, | 3. Discussion Who san you oy fhess things 197 Wi con v them 1o rou?
v da andl 1o
- ‘
4. Semeons soyssomeihing negalive choutyoure | & theie ciathes ool you ot it -
& Fou e asremeiy sy n

1. You o auked how you ke te US. Whal do pou

+ o you g el
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Recommended Reading :

Camerer, R. (2007): Sprache — Quelle aller Missverstandnisse. Zum Verhaltnis

von interkultureller Kompetenz und Sprachkompetenz, in: Zeitschrift fir
Interkulturellen Fremdsprachenunterricht (2007) 12: 3,
http://zif.spz.tu-darmstadt.de/jg-12-3/beitrag/Camerer.htm

Judith Mader & Rudi Camerer: “International English and the Training of Intercultural
Communicative Competence” in: Interculture Journal 12/2010
http://www.interculture-journal.com/

Intercultural Competence
in Business English
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elc - European Language Competence

Beethovenplatz 1-3
D - 60325 Frankfurt am Main

Bahnhofstrasse 28
D - 66111 Saarbricken

www.elc-consult.com

BiBB

‘ Saarland
a

Wik[o=
e Duisberg'

VOLKSWAGEN
Coaching

CARTUS

|Comoa SR

Federal Institute for Vocational Training (BIBB)

Intercultural Competence in English (ICE)
@ Itureller Kompetenzen im
der Schulformen der Sekundarstufe | und Il des
European Language tabel, z6sisch (2007 bis 2008).

Austrian Chambers of Commerce: Intercultural Competence in English (ICE)

Intercultural Competence in English (ICE)

Train-the-trainer sessions TEACHER TRAINING COURSES
in SAARLAND, NRW and HESSEN

Assessment Tests and fraining sessions

Teaching & Testing Material e ‘ C

Teaching & Testing Material European
Language
Competence

Infercultyral Ce
TRAIN-THE-

TRAIN-THE-TRAINER COURSES

BERLIN
8/9/15/6June 2013

BERGAMO
29 /30 June / 6 /7 July 2013

MUNCHEN
13/14/20/21 July 2013
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THANK YOU!

elc — European Language Competence

Beethovenplatz 1-3
D — 60325 Frankfurt am Main

Bahnhofstrasse 28
D — 66111 Saarbriicken

Tel. + 49 (0)69 — 53 05 59 67
Fax.+ 49 (0)69 — 53 05 65 27
www.elc-consult.com

R.Camerer@elc-consult.com
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