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Overview

~

e Cultural influences on
learning — SE Asian Context

 The Fusion Approach

e 3 Fusion Strategies




“Not all learners wish to behave in the
way of native speakers and teachers
must respect the learners’ system of

beliefs and values”

(Eslami-Rasekh, 2005, p.207).
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Hofstede’s Theory

Individualism Masculirity

VS VS
Collectivism -emininity
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Hofstede, 2010, Hofstede et al 2001; 1970
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How do cultures compare?
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Hofstede, 1980, 2010, Hofstede et al 2001
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Power Distance Index
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« High PDI = high respect for
authority and status

pp—— * High DPI = accepted that
m Vietnam power IS Unequal
Malaysia

m United States  Low PDI = Authority will be

H United Kingdom CIUEStiOHEd.
536 Australia

 Low PDI = values action over
position

Hofstede, 2010, Hofstede et al 2001
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Individualism vs. Collectivism
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Long Term Orientation
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o LTO = future planning

® China

m Vietnam
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m United States
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Australia

* High LTO cultures may value
thriftiness

 High LTO may be more
absolute than Low LTO

countries

 Low LTO cultures may seek

LTO

instant gratification more

Hofstede, 1980, 2010, Hofstede et al 2001
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East meets West

l \ Western




€@ The Fusion Approach

Model based . Communicative
activities activities
yet
Skill integrated & directed &

communicative role specific
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3 Fusion Strategies

2.
Teaching

Fusion

Approach
3

Feedback




RMIT

VIETNAM

English Language Programs - ESP

Personal Information:

Name: I, s, O Miss. [Ms.

First Name FamiityLast Name

What should | call you?

Where are you from?

How long have you worked at (€o.)Z What isyour firstlanguage?

Pafhc,pa

How many years of classroom English study did you have before starting this class at RMITZ

What other languages do you speak?

What is your current positionz

What was your job before?

What is your highest level of education?

O university college O secondary school [ elementary school

Language and Interests:
What language skill is the easiest for you? Please order from 1 (easy) to 4 (difficult).

speaking listening reading writing

What are you interested in learning more about? Please order from 1 (most important) to 6 (least
important). (these would be the course objectives,/topics)
[ mesting peoplefintroductions Oreiephone =kil:

|:|Wl iting meszages emails |:| Organizations/Company profiles

|:|Pm:|u:t information/descriptions Dm [work projects)
[sodializingfbusiness networking [mzeting:
Drﬂakirg appointments |:| reading graphs/charts for information/trends

DErrpI:vy £ progress updates D Event planning

usiness trav

o mandgéissues of pow

er differentials
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SE'\ OBJECTIVES O\esson — clarifies
the doals as a class andWQw they will
reach them togethe

inpQt + direction (some S input)

SET OBJECTIVES of lesson

Review — Pair practice with time to
discuss ideas prior to activity

SET OBJECTIVES of lesso

Language/Pron in context
Listening input

{on of vocabulary/language
/pronunciation T input — visual handouts

Vocabulgy/Language in context

eading input

Language or grammar activity less
controlled speaking output - time to
discuss ideas prior to activity

Vocabulary/language practice through
controlled role play

with time to discuss ideas prior to
activity

Writing activity — expansion of topic/skill
output

T input and S practice in pairs
(group write)

Task based group activity integrating
all new language, grammar and
pron .

Qualitative/Quantitative Feedback
& Self Reflection
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Daily Lesson

Set lesson objectives
Introduce/review vocabulary/language

T & S INPUT + modelling + clear dilirection

Study language in context
Reading and/or listening INPUUT
alone or in pairs

COMMUNICATIVE TASK
Practice language in context

in pairs with clear objectivess and
suff. prep time.  self reflecticion
opportunities
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2.
Teaching

Fusion
Approach
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2. Teaching — Task Design

_ o ®RMIT —
v’ task is communicative T e

Assessment: Networking wetopt nassout

You are at a business "networking event”. You don’t know many of the people, but you hope to
find contacts that might be useful for your company.

Read the information on your profile card: decide what you can offer to others and what you need.
Make up any other information that you feel is necessary.

Think about the language you will need 1o use to complete this task successfully.

¥ Q and A (word orderiverb tenses)
¥ appropriate small tak topics/ variety of vocab
v owfnnn‘mlarw‘

You are an HR Manager for an Amencan insurance company at heir ofice in Ho Ghi Minh City, Your
company speciakzes in ife insurance and financial planning.  Your Vietnamese staff need 1o improve their
English to communicate on a daily basis with clients and management; i is your job 1o source out a refiable
company o provide English training.

Notes:

ts feel comfortable v' objectives are clearly set
v' extra planning time

v Studen
v collective purpose
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/ applied use "
pusiness co!

PROFILE CARD:
Mr. James Johnson

Youare ariHR Manager foran American insurance company at their offica in Ho ChiMinh City. Your

company specializes mife insurance and financial planning. YourVietnamese staff needto improve their
Englishto communicate on a daily basis with clients and management itis your job to source out a reliable

company to povide English faiming. v' corresponding level in their compané

/ authentic positions =
transferability to workplace
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3. Feedback — Self Reflection

ttps://docs.google.com/a/rmit.edu.vn/document/d/1UXd3VbabqQScwFYq)dépgLGeoC FaoWkPHEVINnLtdgk/edit

3 F [ .

Weekly Self Reflection 1

t‘o Complete the table with your own personal reflection of how you are doing this week using
c 1. handshakes and friendly greetings

a\ r ef\ 2. pronunciation of final consonants and using polite expression in your voice
u 3. language for giving polite opinions, agreeing/disagreeing, conditionals, and modals

You might want to think about these questions:
What new language am | trying at work?

Were my interactions more successful? Why or why not? / S afe a n d ) r I V ate
What do | need to focus more on?

“*You don't need to put your name on your comment below :)

Participant Comments:

1 tried to focus on final consonants this week and | introduced myself to 2 new people. |
had a really good discussion with my colleagues using opinion language too. It is still
difficult for me to disagree with others. Congratulations! It takes courage to introduce

yourself to new peaple. We will continue to work with polite language for disagreeing next week.

[ focus on final consonants, feel more confident when talking on phone. | need to focus
more on specific things when talking to others to avoid misunderstanding. For
example, | mentioned the plaid short size 5XS for Grade 01 student rather than just
said that plaid short. It is still difficult for me to disagree with others, and hardly to say|

ne! Great! I'm glad you are able to focus on final sounds like “s” and “k” and “t” and “d".
0 g OCS Sometimes giving too much information at first is

ult for the listener, so it is good to add as
you go along ie. Your daughter will need 2 pairs of plaidgorts. Her size Is 5 xs.

what i am focusing on is how to write an email using a rig rd for a particular

situation. We will work on emailing in week 8 and 9 but if you have an) estions please let me
know.

when to use with ed, into, onto | will prepare an ed ending handout for you ne:
How to start or introduce an email with the person that you've never worked b

Dear '
I'd like 1o take this opportunity to briefly introduce myself. My name is and | work
in . ... I'm looking forward to working with you on . Please don't hesitate to

call or email me with any questions you may have.

v" no risk of lass of fac@—__ ~

I focus on my response in communicate, how to feel confident and quick when talk
face to face. Great! This is a very important and difficult skill. And i need to focus on using

proper vocabulary in each situation. Specially i need to flocus on pronunciation.Start
with final sounds and word stress :)

Thank you all for your input for WEEK 1
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The Fusion Approach — Benefits

v'Increased cross cultural understanding

v Optimised learning opportunities
v'Realistic outcomes for the global workplace
v'Increased client satisfaction

v Improved workplace and classroom dynamic
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If all else falls...
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Key Messages

 International business
requires global language
ability and cultural
understanding

 Teachers need to understand
their learners’ values and
needs IN ANY CULTURE

« FUSION approach can be
applied to ALL CROSS
CULTURAL learning
environments.
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