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Overview

* Historical overview of printed
business English course books

* Digital components

* Merging print and digital: practical
ideas
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Part one Early days

* Late 60s - Early 70s

— addition to General English course book

— specialist vocabulary

e Eallzrasi File

— texts & exercises -

* 1972 The Bellcrest File

* Mid-70s — 80S Functioning in Business
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New developments

BUSINESS_|

o 2
1990 / [ENGLISH
—‘Filofax’ / 1:1 |

Busmess
Objectwes

* 1991 Business Objectives

RESOURCES

* 1992 Eramework materials
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More developments

* Pre-experience vs in-work

@ [OGL1] Business English

INTERNATIONAL

* International Express

e \Vocational courses

* Skills books (presentations)
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The course-book
conundrum
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MARKET [1.11]1;

Business

BENCHMARK

Business

Intermediate Student’s Book
John Hughes & Jon Naunton
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Part two New developments e

* Video podcasts

* Blogs

* E-books

* AppS

* Learning platforms
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Video podcasts
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Change currency m Change language Qa5 IS Hay Group website

radership services Tools for educators About us | Search | u

Shopping cart =

Learning styles webinar with David Kolb

0 x Ttems

+ Checkout

HayGroup'
- : ¥ Log in to access previous orders
Hay Group Webinar Series
* Log in to access accredited

networking area

Today's session focuses on
learning styles with guest
speakers David A. Kolb |

and Kay Peterson.
m + Advanced search

Learning styles webinar with David Kolb

Mew directions for experiential learning research
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Company blogs OXFORD
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QEVERNOTE PRODUCTS BUSINESS MARKET  BLOGS

Latest News Tips & Stories At Work

A8

RICHARD

7 Tips for More Productive

Meetings ey Follow Richard
Meetings are an inevitable part of doing business. $ Bransonls blog‘

But, with Evernote, there are a few tips and tricks
you can implement to make them more effective.

READ MORE

J@

istartup
FIND A
@nﬁ COMPANY

Top UP MY MOBILE )

money

64 7 57

bz

MANAGE My MoNeY B

BOOK A FLIGHT ' lﬂ

WA WA W WM W W v/

. SIGN UP TO OUR / -
5 kNEWSLETTER 8 .,
W\\\ I - e e ww w'!

Ath Annual Evernote Conference
Keynote Videos

We are still looking back in amazement at the 4th
Annual Evernote Conference in San Francisco.
whether you're a developer or user, together,
we're now on a journey to improve your
productivity. READ MORE

Necker's endangered
iguanas are thriving

e e
63 24 109

Meeting Less, Achieving More

Meetings shouldn’t be an obstruction to
productivity. We want your time focused on
creating the best work of your life. READ MORE

133 101 243 2
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Blogs & bloggers
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=  signin ‘!* joinus~ Q| search jobs soulmates more~ edition: UK ~
-
theguardian
A UK wordd sport football comment culture economy life fashion environment tech money travel = all sections
home ) economy markets companies
Business blog

Asos shares rebound European stock
but the fashion stakes markets tumble again

[ remain high on global growth fears -

business live

Rather than di

m C

5 [T 4‘.7', ‘ j
® Live Bank of England voted 7:2 to hold
terest rates steady - business live

Sevenreasons the world's AbbVie reconsiders $54bn Carney is right on bankers IMF warns long period of low
stock markets are falling takeover of Shire: what the failures interest rates could trigger
analysts say financial crisis - business live

omments 145 comments

BEAE o sni Mews  Spot  Weather  iPlayer TV

NEWS TECHNOLOGY M

L.
Home Workd UK Englend Wieland Scofund Wales Business Politics Health Education  SciEmvironment Emierlanment & Arts

Rory Cellan-Jones

Game on - e-sports takes off in the UK

14 Technology

More Comrespondents

L i Jonathan Amas
k A UK and Eurcpean 5
S Istest major science s)

David Shukman

o the seie
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7 Theseverbs are used to describe movement or trends. Put them in the correct category: upward, Q
downward or other form of movement.
2 Answer key
As you can see from this graph ... climb + decline = decrease = double * drop = expand = fall = fluctuate =
godown * goup * grow * hitalow * increase * pickup * plunge * reach a high *
recover * remain stable * rise * stabilize * stay the same
N2 | pageg
page s 71 stan 3 Finally 5 all 7 areas
gy InEnglish? o, i Downward o G 2 Then 4 divided & ARer 8 thid
bar chant [ flow chart 3 ple chart |3 Upnand 2 Don Taylor 81 for 3 of 5 on 7 about
table |9 map [X crganizationsl chart/organigram |5 head of logistics 2 into 4 at 6 with 8 to
technical drawing {line) graph | X new semi-automatic shelving system
people who place orders page 10
! . Presentation 2 91 d 5 ¢ 9 h
s Charlotte Best 2 f 6 g 10 j
team leader, IT 3b 7 e
project documentation 4 a B i
Other people involved in international project B-D-1-F-G-A-C-H-E
'™ it
Presentation 3 page 11
Susan Webster 102 sections 5 responsible for
human resources manager 3 I'm 6 realize
in-company training and qualification programmes 4 After that; tum
department heads
: 1m1 3 h 5 b 7 a
TALKING ASOUT TRENDS (PAST SIMPLE AND PRESENT PERFECT) ormal 13 2 d 4E 6 f 8 e
Less formal 2
We use the past simple 10 talk about a mavement o trend which happened in the past and is nom
finished. Signal words for the past simp onth/year,in ruary, from 1997-2cor, during the page 6 i
oil erisis, e1c. 3 31 First of all 123 4 b 3 €1 d 2
/n April the rate of unemplayment rese to s million
decline @
- Listen to the openings again and complete the sentences.
Presentation 1
w E R T Y u o
first of all nu'oduc%( -
1 : , let me thank you all for being here today.
A I S I D I 7 I G I H I J K I L I return 2 Letme intreduce s ycalf. My name s .
a your company’s x present . ; "
b the steps 10 be K X 1 2 3 I'm here today to ' our new semi-automatic shelving system.
X < ra X C v B N M N > )
2 4 Mytalkis X relevant to those of you who X for the
different parts we supply.
123 . ows | = P PPy,
. =
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E-books OXFORD
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U 5 Two presenters are describing graphs. Listen and complete the graphs.

Passenger Yolume (milio Systex Success Story fn thousand uits
3 1400 -
e 1200
f,./\v 1000 . s =
2 - /" <English for Presentations for iPad>
./'/ 800 /
15 ~ - -
600 & lo: predipsharma@gmail.com
L &0 - - - - - - -
5 00 + - - ‘
0 £ ms " . = Subject: <English for Presentations for iPad>
S Feb Mar Axr May Jun M Aug Sep 2003 2004 2005 2008 2007

English for Presentations for iPad p14.

This email facility should only be used between a student and his/her teacher for the purpose of facilitating use

Complete these sentences from the two excerpts with words from the boxes. =
of the relevant course materials. Use in any other context is likely to constitute copyright infringement.

Then listen again to check.

Presentation 3
decline = fall » fluctuated * picking up » reached * rose * slumped m Read this article from a website on business ication and discuss the
which follow.
1 As you can see here, passenger numbers between 2.1 and 2.3 million in the
. F . .
f yaths. Dealing with nervousness
T moderately i The American author Mark Twain once put it like this: There are o types of people: those that are
- s liors.” body wh 7
Ir Il notice a sharp @ Done Ko, 5o, once you acoept s bl
tation = whether formal or informal, long o short, to strongers or colleogues = is nervous, then you just
4 Passenger traffic to abot most 40%. need to find ways fo deal with B e your advaniage.
5 As a result, ticket sales started Let's first look ot ways to deal with and reduce nervousness
6 By the end of September passenger number lon. 1 Prepare well. ‘Foiling io prepare is preparing to fail.’ Preparation is the key o a successful
preseniation. Nothing will relax you more than knowing exactly what you want 1o say and having
Presentation 2 proctised saying it. Make sure you practise your tolk unil you feel ot
home with it - then you can concentrate on other things.
. ™
increase * rocketed * rose * stood * wen 2 Learn to relax. Doing streiching or breathing exercises f ¢.\" Ve
befoce your kol con help youto reducs nervousnass. [ <
1 The figure by about 50,000 in the following year. One sxomple: belors your presentation, sit )‘

comfortably with your bock stroight. Breathe in 4
slowly, hold your breath for obout five seconds, then
slowly exhole. You can relax your fociol muscles by
opening your eyes and mouth wide, then closing
them tightly.

Check out the room. Mak 4 y . elf ca llic
with the place where you will be speoking. Arrive
early, walk around the room, and make sure
everything you need for your ok is there. Proctise 7
using any equipment (e.g. microphane, video
projector, OHP) you plan to work with.

VAR g
3

w

4 Know your audience. If possible, greet your audience a3 they arrive and chat with them
It will be easier to speak to people who are not complete sirangers.

5 Concentrate on the message. Try o focus on the messoge and your audience - not on your
own fears.

o

Visualize success. mogine yourself speaking to your oudience in a loud and clear voice. Then
e viwnlize the cudianca annlauding loodh of tha and of veur talk ac v amile 4

SHAPING learning TOGETHER



Apps OXFORD
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Presentations

S

£\ SlideShark

F’n.@h

Welcome to Predi vievwer, please kogen,

SlideShark™ Prezi Viewer
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Apps OXFORD
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Language skills
TED:

Talks Evan Williams on listening to Twitter users Search

) Themes
Speakers
Talks

Translations [wew

Close Transcript £

Interactive Transcript

English

Evernote

Four years ago, on the TED stage, | announced a
company | was working with atthe time called
QOdeo. And because of that announcement, we got
a big article in the New York Times, which led to
more press, which led to more attention, and me
deciding to become CEO of that company —
whereas | was just an adviser - and raising a
round of venture capital and ramping up hiring.

One of the guys | hired was an engineer named
Jack Dorsey, and a year later we were trying to
decide which way to go with Odeo, and Jack
presented an idea he'd been tinkering around with
for a number of years that was based around
sending simple status updates to friends. We
were also playing with SMS atthe time at Odeo, so

DRAGON

TED Dragon Dictation

SHAPING learning TOGETHER



Apps OXFORD

UNIVERSITY PRESS

Publisher-produced apps

(T

- E
Oxford

Advanced
Le:ar_ner’s
Dictionary

Practical English Usage Oxford Advanced
Learner’s Dictionary
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Online learning platforms

Same
place
different
time

SHAPING learning TOGETHER



Online learning platforms OXFORD
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ENGLISHFORWORK Content | Trackingw | Class Tools¥ | Communicationw | Resources¥ | Advanced Tools ¥

ENGLISHFORWORK
A2

Go to content

L b ol - .. ’

News | <
There is no news to display. Creale a news item My Bookmarks

No bookmarks have been added.

Practical and needs-driven, so it helps learners develop the language
they need to function effectively at work
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English for Work OXEORD

Each level contains three modules

Telephoning

Socializing

Writing

3 levels available in January 2015 (A2 / B1 / B1+) — more to follow

SHAPING learning TOGETHER



English for Work
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Telephoning skills Writing skills

Making a call Writing an email
A2 Answering a call Making arrangements
Ending a call Rules and permission

Asking for information Being formal or informal
B1 Making arrangements Updates and progress

Leaving messages

Making suggestions

Writing about schedules

Writing about the future

Writing for social media

Socializing skills
Making introductions
Welcoming a visitor

Asking for help
Small talk
Invitations
Eating out

Socializing in the office
Listening actively

Difficult situations
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Flexibility of use OXFORD

UNIVERSITY PRESS

Alongside printed coursebooks, flipped classroom setting,
completely self-study
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Telephoning A2 OXFORD

UNIVERSITY PRESS

You can call a person on a direct line or extension number. If you do not know the direct number or
extension number, you can call their department. For example, Sales, Marketing, Finance, etc. When
you call another company you usually talk to the receptionist. They connect you to the person or
depariment you want 1o talk 1o

Look at the diagrams for A, B, and C. Use them to help you complete the sentences about

of

Paul, Laura, and Ed.
m
=
()
b4
@
m
L]

A calls C direct. C is the receiver. A calls C's company. B is the receptionist. C takes A's call

A is the caller. C answers the B puts A through

phone. to C.

Paul is the |receiver vg_!

[/
]
Paul | calls % | Laura.

; [X]
Laura is the [caller s

‘.. .13.-.‘-
T -

Automatic marking (All EfW activities are automatically marked, so Ss can check
their progress by themselves. This makes the course very suitable for self-study).
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Dictionary look up (link to the Oxford Learner’s Dictionaries)

Home Wordlists About

Oxford Learner’s Dictionaries
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Gradebook OXFORD
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ENGLISHFORWORK Content | Trackingw | Class Toolsw» | Communicationw | Resourcesw | Advanced Toolsw

Enter Grades Manage Grades Schemes Setup Wizard

m Export More Actions v

“View By: | User | » Apply

% Settings @ Help

Switch to Spreadsheet View

Search For: Q, | Show Search Options
20 w» | perpage
Final Grades IEI Telephoning Skills Final Grades
Last Name
Final Calculated Grade « U1 Engage2 U1 Explore 1 U1 Explore 2 U1 Explore 3 U1 Activate 1 U1 Activate 2 U1 Activate 3 U1 Review 1 Subtotal Final Calculated Grade Final Adjusted Grade

—
o o S| 919, - 101710, - T2 316, - 710, - 8110, - 2010, - 7110,-| 53477, - -1 -
istudent31 @mailinator.com =
R =3 -1--F 418, - &/10, - 101712, - 516, - -0, - -0, - -0, - -110,-) 25137, - -1 -F
istudent32@mailinator.c om -

=
Jo- - | 519 - 10410, - 12112, - 816, - 10710, - 10710, - 10710, - 10410, - FTITT, - -1 -F
istudent33@mailinator.com - g

Gradebook tool (All of the results from the
automatically-marked activities are
recorded in the Gradebook, which both
teachers and students can access).
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Additional features

OXFORD
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ENGLISHFORWORK

EJ course Overview
N Bookmarks

=] Upcoming Tasks

= Contents 10

Module 1: Making a 10
call

Add a module.

Content | Trackingw | Class Tools¥ | Communication¥ | Resources¥ | Advanced Tools ¥
Module 1: Making acall ~ 1 settings
Start Date Due Date End Date ' Visible ~

Add startdate.. Addduedate . Add end date.

Add a description.

m Add Activities + 45 Bulk Edit
%2 Engage1
8 Engage2 ¥
8 Explore ¥
2 Explore2 ¥
2 Explores ¥
2 Activate1 ¥
2 Activatez ¥
2 Actvates ¥
=

W Review1 ~

8 Review2 ¥

Assign and manage homework

Communication v

Messages
Discussions
Chat

Communicate and collaborate

SHAPING learning TOGETHER



Part three Print and digital

Co-existence

Appropriacy
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Scales | dimensions OXFORD
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Low autonomy Autonomous

Low tech knowledge High tech knowledge
Offline Online
Expert produced Teacher produced

Similar needs Different needs
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10 Practical ideas

e Grammar

*\VVocabulary

Digital

* Language skills

e Business skills
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Third Edition

Keith Harding and Rachel Appleby

INTERNATIONAL
EXPRESS

PRE-INTERMEDIATE

Skills for
Business Studies

Intermediate

Student’s Book
- ! ! with Pocket Book dDVDROM

] ‘,\’74” .

OXFORD ’7

Activities move from print to digital, or sometimes vice versa
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Back  Contents Overview

Grammar =

L

4 finished events: news

Present perfect

information

Language at work | Present perfect and past simple

1 Read these extracts from audio 09D,
a Up to now, the launch date has been set for the 15th of November ..
We’ve hit a problem with the handset battery life.
He booked the venue two weeks ago.
I've already received offers from various catering companies.
I haven’t made a final choice yet.

-0 A n o

| sent you a proposed agenda yesterday.

Which of the extracts refer to

1 a present situation resulting from a past action — we don’'t know or say when the action

happened?
2 afinished past action — we know or say when it happened? .
3 something that has or hasn't happened during an unfinished period of time?
Which word in extract d and which word in extract e means that
4 something has taken place earlier than expected?
5 we expect that something will take place?

2 Which of these time expressions used when giving an update can we normally use

1 with the past simple?

2 with the present perfect?

3 with either — but under what circumstances? Give examples.
up to now  so far (this week)  since our last meeting  in the last month
today lastweek  a couple of weeks ago  this morning  yesterday

todate just over the last few months

Business Result [Upper Int]

455. present perfect (1): basic

We normally use the present perfect to
announce news of recent events.
Andy has won a big prize!
Have you heard? Uncle George has
crashed the car again.
Here are the main points of the news. The
pound has fallen against the dollar. The
Prime Minister has said that the
government’s economic policies are
working. The number of unemployed has
reached five million. There has been a
fire ...
After announcing news, we usually use the
simple past to give more details. (see 456.5).
Uncle George has crashed the car again.
He ran into a tree in High Street.

present perfect for news

Uncle George has crashed the car again.

simple past for details

He ran into a tree in High Street.

5 time words: ever, before, recently etc

When we talk about finished events with words
that mean ‘at some/any time up to now’ (like
ever, before, never, yet, recently, lately,
already), we normally use the present perfect.

e =



When can we meet?

Work in groups of four. Divide your group into Pair A and Pair B.
Pair A, see below. Pair B, turn to File 13 on page 72.

Pair A Grammar - present continuous as future
1 Read information 1-3. Complete your calendar below.

' okm FLIGHT SAQ PAULD - FRANKFURT

DATE: 18TH APRIL
FLIGHT TIME: 12.00

RETURN FLIGHT: 22R0 APRIL >z 09:41 % 16% 0>
“ Nov 2014 Day Morth Q +

. TDI Annual Sales - e Toe Wed Thu Fri sat i

Conference l 1 .

Frankfurt | 20th-22nd April

Subject: Sales trip
To: Gerard, Igor

3 4 5 6 7 8 9

Guy Fawkes Day Remembrance...
| This is to confirm your sales trip to Hungary.
| The dates for your calendar are 8th-11th May.
‘ Best

Ricardo

| April-May 10 0 2 s " p” T
15 16 |17 |18 |19 |20 |21

“r

. . G ! (I, . 17 18 19 20 21 22 23
22 23 24 25 26 24 28 B Farowsl Party
: Holiday ~
' J L
29 30 1May | 2 3 5 9 24 25 26 27 28 29 30
6 |7 |8 |° |0 |[ENEE
1Dec 2 3 4 5 6 7

Business Result [Starter] sy



o 3 Té% >

03
8t + 3

Functions Giving and getting directions o
1 Work in pairs. Match the sentences 1-9 with the pictures a-i. < m & maps.google.co.uk
C
‘Google Maps
2300, A View

1 Continue / Go straight on.
2 Cross (over) the road.

3 Go down the road.

FREE = On the App Store

4 Go over the bridge.
5 Go past the shop. 5
6 Go under the bridge. s I Sankt agustin campus
7 Take the second turning on your right.
8 Turn left — aendode S . 2 » = £ i 4;
9 Turnright. 9, 1;{‘ X ;" ¥4 ;‘ 2
by £ £ 3
. g % ¥ &
Gy T T £ £

i 1
1Ftelyv =
i :
a b < d e f g h i
P <

‘ Sodstrale Sudstrate ®
Sehuunderhaus Maldad ®

2 #)4.6 Look at the map. Listen to four conversations. The people are here « on

the map. Label the places in green that they want to go to.
1 railway station 3 cinema
2 . . Hochschule
2 Rose Hotel 4 Chinese restaurant e siag
Asal Tankstelle. 3
Barbara Kaczmarek
= ¥ &
% = o) HUMA Einkautspark &
Markel Stieet - 3 Sankt Augustn
= 3
mE = £
g = i .
- Ma &
3 h_ E o §
3 & 4
- § real- S8 Warenhaus 2 4
»
A 3 B e A A Map data ©2014 GaolBasa-DEBKG (€2009). Googh |
+4922418650 G §

West Street

A, Hochschule Bonn-Rhein-Sieg Campus Sankt Augustin
44 kkkki 12 reviews

High Street

North Street

o ; 5
nternational Express [Elementary] o
: : O 5
L i A ;

real- 5B Wasnhses W »
Coollana DLANG 1
Ll P — L L P el

%,
. Hochschie Bono-Rhein-Siea Gampus Sankt Augustin
44wk s 12 e

Function

Giving & getting directions



Language of trends
Stocks

FTSE 100 6,470.75

Vocabulary Talking about changes and trends

1 Read the facts about the music industry and match them with the
correct graphs.

AFTAS 3,475.70

1 Music downloads rose sharply in the first quarter, and remained at 10,000
units in the second quarter.
2 Sales of CDs fell steadily at the beginning of the year, and then recovered

slightly in April. /\FTA' 85744

3 Digital single downloads increased by 12% in the first half of the year.
1 Company profits peaked at $34.7 million in June.

5 There was a dramatic decrease in unemployment last year from 7% to 2.7%.
6 There was a rise in production costs between April and June, followed by a
slight fall between July and September. AAP L 5 O 8 = 79

al,] b c

: ey / clolelc 1,138.16

YHOO 35.66

= i g . Show All...

0 S 21
Sales| S i
= <5 5,0004 w
\/ )
|
T T TE— | 0+ T T ) o e L R R R TR R PR
F M A Jan—-Mar ~ Apr—Jun JFMAMUJJASOND Tomorrow

nternational Express [Pre-Int] :fOU_ have no events scheduled
&=
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;,@6
A
Y. o,

i
ing

8,
& %
\
‘ Q
: Sales
hon

Trbrpleanin

I.';i!.lll Mﬁl‘.‘.lﬂgﬁ

m -
k - i ¥,
i . 4
- : G ...:rh
PN ge
Presentation W% &% =

“HonEjuasaly

‘Presentation

"7 Telephoning

....
Huguogdsay

Needs analysis Word Cloud

Presentations Presentations Presentations Presentations

Presentations

Sales Sales Sales Sales

Telephoning Telephoning Telephoning

Meetings Meetings

Tagul



Which dictionary do you use?

Bilingual learner’s dictionary / translator

Pros Cons

English-English learner’s Dictionary Paperback

[earner
Dictionary

Pros Cons

0
!
E:J
.

CD-ROM

Pros Cons

Internet

Pros Cons

o

Oxford Learners Dictionaries
Engish v
transport . Al g B
. Vtranseport noun
transpon v MENU ¥
tramnepait o treenspoirt o)
87E)
transportable ¥ trans=poretastion) e . — _
[U] & system for carrying people or goods from one place to another wsing vehicles, raads, etc. | Dtinncn ot s poremm o ot et Adamsd Lbaruar's Durmcnary [ [0[i]
airdfroight/rond transport
transportation i | * the government's transport policy | 2O tr L
= see alse public transport | - =
52 (BrE) | nepa: Ji mmnspo (e
n {HAmE transsporstastion) |
Irenspacae 1) a vehicle o mthad of traval 3 sty B Engis) et A i tramsportation) [incountsbie] a system for caming
* | » Appiicants must have their own transpart, 43 43 | sacsie or gosds fram one place ke ansthar using vehides, reas, ot
transporter Transpart ta and fram the airport is included in the price, 43 43} )y airtreight/sosd transport
# | * His bike is his only maans of transpert. 4j) 1)) |

miment's transgort pobcy
y BrE)

Transport for London BeE)
the activity or business af carmying goods from one place to another using lomiesitrucks, trains, etc

The goods were damaged during transport. o(}) )

transgartation) [incostatie) 3 vehisie o mathod of el

transpose a | > contrals an the transpart of nuciear waste
. | 41C1 a ship, plane or lomyjtruck used for carying soidiers, supplies, etc. from one place to ancther
" | 5 transports [pl] = of sth (iterary} strong feelings and emations.

transsexual J 1o be in transparts of delight

transubstantiation aing, e
v The peccs mere anpert

contrals o Dhe bransgert of rockear waste
transverse !

& [coustabie] & ship. ciana er borry/truck wed for carrying soidiers, sucches, et from one piace

transverse wave : 3 ansors s
Iransport of some

g nelings aed aemsticns

5B in transports of desght



LOQIStICS Business Result [Int]

Working with words | Logistics and supply chains
1 How long would you expect to wait for a new computer after ordering it? O ( : a u a ry
2 Read this article and answer questions 1-2.

1 How does Dell do business differently from other companies?

2 How does this affect its suppliers?

Dell does it differently

3l manufacturers  distributors and shopkeepers
pplies of And Dell ruly

breathtaki
construc
per day an

out warehouses. W

Parts you need to
construct something

Streamlined Stock Inventory

weir clients’ needs
s sums of money

Manufacturers Components Clients Designed for optimal
efficiency

een paid
before it has to pay its own bills
Everything is so streamlined
that it demands ex ]
and managemen
supply chain

stics

Producers Customers

3 Match the words in bold from the text in 2 to definitions 1-11.
1 people who sell products to the public e

SLOCK:

the place where goods are stored

parts you need to construct something:

designed for optimal efficiency:

o e WM

the series of processes and companies involved in making and selling
a product

7 customers:

8 the ‘middleman’ between the manufacturer and retailer: Q u iZ | et
9 providersofgoods:

10 producers: _ —
11 the basic substances used to make something:



Exercises & Tests

Listening

L 1 L . -
Anternediate .
Phrasebank\l Phrasebook\[ Glossary \L Audio Video

\

Unit 1

Exercise 1

Exercise 2

Unit 2
Unit 3
Unit 4
Unit 5
Unit 6
Unit 7
Unit 8
Unit 9
Unit 10
Unit 11
Unit 12
Unit 13
Unit 14

-]

T

IR LLOR L

i

|

www.oup.com/elt/result

The ‘flipped classroom’

Need more good contacts?

Contact25 thinks it has the answer

Networking is increasingly important for
individuals and companies who want to
succeed in the world of international business.
Contact25 organizes business-to-business
speed networking events. At these events,
participants have a series of minimeetings
with new contacts. The idea is that within a few
minutes of talking to someone, they will know
whether it is possible to do business with them
This makes it a very efficient form of business
networking - by meeting lots of people, you
have more chance of meeting ideal contacts for
your business

How does it work? Each meeting lasts

Why is networking important?

5 minutes. You have:
® 2 minutes to talk about your company /
organization
e 2 minutes to talk about your partner's
company / organization
* 30 seconds to score your partner, and note
down future action
* 30 seconds to move on to the next meeting.
Speed networking is proving to be a good
solution for many businesses who simply want
to get results. Contact25 estimates that each
attendee creates €5,000 worth of new business
per event. So it seems that speed networking is
simple, effective, and generates results.

What are the advantages and disadvantages of speed networking?

Contact25 is thinking of going international. How could they make
international speed networking possible?



Case study
e Investigating an
intercultural
communication problem

Leaming objectives in this unit
* Talking about cultural
differences
* Narrating past events
 Giving explanations
e Talking about films, TV
and books
Talking about past events
using past continuous, past
simple and past perfect

Starting point

1 A common piece of advice
to people travelling
to another country is
‘When in Rome, do as the
Romans do’. What does
this expression mean?

N

How much do you change
your behaviour if you visit
another country for work?
Or as a tourist? Why?

Working with words | Cultural differences

Reading

1 Ifyou do business with a different culture, what is it useful to know about that
culture? Read the text and compare your ideas.

Working across cultures

n | P4 . Professor Geert Hofstede of the Netherlands

conducted a study of how values in the workplace
are influenced by culture. His research, based on
alarge database of employees® values collected by
IBM, covers 74 countries and regions.

t. Many em
to work’ and take short

Individualistic or collectivist?
One misunderstanding could Individualistic cultures, such
have a negative effec he US

are more
important. Conflicts are

resolved through negotiation
and people ‘work to live’,

choices and ach enjoying longer holidays and
are encouraged
collectivist cult

mportant. Personal
flexible working hours

(Cautious or risk-taking?
especially
long history s
as Greece and Portugal, are
quite cautious. They often
have religious backgrounds
and resist new ideas. At
work, people prefer to follow
strict rules and do things as
they always have been done.
Other cultures, like Jamaica
and Singapore, have

a younger history and are
willing to take risks. They are
more open to new ideas, are
less accepting of rules and

er culture, we can predict Some cultur

possible difficulties

those wit

Hierarchical or egalitarian?
Some cultures, like Malaysia
and Indenesia, are hierarchical
with a caste or class system
and there is often a big
difference in wealth between
individuals. At work, em
respect authority, don't usually
take responsibility and have a
formal relationship with their
manager. Other cultures, like
Australia and Denmark, are

more liberal and egalitarian.
Managers give their employees

‘eness are encouraged
and the accumulation of wealth
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regulations, and are more likely
to welcome change
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Technology

Rose Gold and Black Samsung
Galaxy S4 LTE-A Launched In
South Korea
geeky-gadgels.com

Business
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Facebook

Hahaha! People often worry
that FB knows too much
about them. I've just watched
my FB mavie and thought it
was ridiculous. Almost none

| of the people who are my...

Petra Pointner

Twitter

The Tweeted Times - personal
newspaper generated from
your Twitter account
tweeledtimes.com

Travel




Speaking

10 Work in small groups. Discuss whether you would support or oppose the following
changes and how you would feel about them. Use the words / phrases in 8.

e arise in taxation to support environmental initiatives (e.g. higher air passenger tax)

e compulsory car-sharing (e.g. several families / people own a car together)
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B | Writing practice

Rewrite thesis statements 1-3 so that the meaning is . .
the same but the words are different.
1 There are a number of different strategies that can g r I I I I
be used to make an effective decision. -
=
-
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o
o
-
2 The traditional office space is unlikely to existin a TR e Mok
few years QBJ
=,
=
(e

3 Sharing control is an effective approach a company
can use to continue its growth and development.

gt . i
y e I L.
o
W s
:
S‘z Exploering the origins of the term autonomy which derives from outside technology - looking at the
R e S e a rc h ta S k -, “ history of CALL with computer as tutor and later the notion of autonomy realized through self-acess
"{ m centres with s using both computer based and paper based materials
L . b Often ss select activities or materials they enjoy doingo r aregool at. Doingnot necessarily NEED 1o do
Research another decision-making model and pS——
1.4_ P Showed examples

answer the questions.

» Does this decision-making model claim to be the WIKIPE DIA

‘best’ method for making a decision? :
» How does it compare to the decision-making model in The Free Encyclopedia

this unit?

 Which model, the one you have researched or the one

in this unit, do you think is a better model? Why? Ski I IS for Busi ness Studies [ I nt]



Practically speaking | How to start and end phone calls
1 Complete phrases a—f below. Which ones can you use to
1 start a call? 2 end acall?
a ['mreturning your ; ¢ ___'s(name) here. e WhatcanI____ for you? .
b Thanks ____ your help d for calling. f I'm about / for / to ... I e I e h O n I n
2 Work with a partner. Have three phone calls using phrases from 1. p g
¢ You want to know the time of a meeting tomorrow.

¢ You want an expenses authorization form.
* You are calling someone back with information about your holiday dates.
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Look at the diagrams for A, B and C. Use them to help you complete the sentences about ;
Paul, Laura, and Ed. °
A Cc A C m
7=
= == == g
>
(]
m
N
A calls C direct C is the receiver. A calls C's company. B is the receptionist C takes A's call.
Ais the caller C answers the B puts A through
phone o C

Paul is the [caller V. ‘ A N



	Slide 1
	Overview
	Part one Early days
	New developments
	More developments
	The course-book conundrum
	Part two New developments
	Video podcasts
	Company blogs
	Blogs & bloggers
	E-books
	E-books
	Apps
	Apps
	Apps
	Online learning platforms
	Online learning platforms
	Slide 18
	Slide 19
	Flexibility of use
	Telephoning A2
	Slide 22
	Gradebook
	Additional features
	Part three Print and digital
	Scales / dimensions
	10 Practical ideas
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Needs analysis Word Cloud
	Which dictionary do you use?
	Slide 35
	Listening
	Reading
	Speaking
	Writing
	Slide 40

