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Outcome

At the end of this workshop participants will:

> have been introduced to 10 activities for
ousiness English classes

> have had the opportunity to discuss the
effectiveness of the activities and their
application to their own teaching situations
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Activity 1: Course book quiz

see BEC Vantage
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Course book and exam quiz: Business Benchmark (book) & Business Vantage (exam)
To get an overview of the book and the exam, answer the following questions:
The course book
1. How many units are in the Book? ...

2. How many main topic areas are in the book and what are they?

3. How many pagesis each unlt'-’

4. Do you think you could do one unit per week? If so, how many weeks will we need to complete
the Book? v

5. There is new vocabulary in every unit but what are the four skills that are also practised?

6. Is there any grammar in the book? If so, where is it? ...
7. Pages 118-206 are known as “the back of the book.” what is contalned in these pages and how
will they be useful to you?

The exam
To answer these guestions you will need to go to: http://www.cambridgeenglish.org/exams-and-
qualificat ions/business-certificates/business-vantage/

8. What are the components of the exam? Complete the table:

9. Can you do the exam online? ...
10. How do you register for the exam and how much does it cost?

11. Where is your nearest eXam CENtre? .. v vessesnnes
12. Why do you want to take the exam?




Activity 1: Course book quiz

v good for course orientation

“ lets you know that students have understood
the course structure

“ highlights any queries that students may
have with the course at the beginning
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Activity 2: Stem sentence cards

Talk about...
...your last holiday.
...your current project(s).

...your plans for the future.
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My summer holiday

The best part of
the holiday was...

The worst part of

the holiday was...

I would (wouldn't) go

there again because...

Something that really

The journey there

When we were there

surprised me about the was... we met...
holiday was...
One of our best day I would say the thing I If we hadn't...

excursions was...

enjoyed most about the

holiday was...

What I really like
about this holiday

destination is...

When I go on holiday
I like to...

If I had to sum up the
holiday in one word I

would say...

Something different
that we did this time

was...

The best part of going
on holiday with the

whole family is...

The worst part of going
on holiday with the

whole family is...




Activity 2: Stem sentence cards

v good for fluency practice and can lead to
LOTS of discussion

“ provide students with useful structures to
begin sentences

“ coloured cards appeal to learners with
visual / spatial tendences
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Over to you...

1.Which activity do you like best?
2.Which modifications would you need to make
for these activities to work with your students?

Activity 1: Activity 2:
Course book Stem sentence

quiz cards
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Activity 3: Business Spotlight Head to Head
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Have marketers become spies?

Listen to what people on the streets of Norwich, England said in response to the question “Are you
worried that companies are collecting too much infermation about customers?” and complete the
table.

Yes No | because...

Source: Business Spotlight 3/2014




Activity 3: Business Spotlight Head to Head

v good for listening, speaking and reading
practice (and writing if you wish)

“ topical subjects that students usually have
their own (sometimes strong!) opinions on

“ generates focused discussion and debate as
students take sides for and against
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Activity 4: The Times 100 Business
Case Studies

BUSINESS CASE STUDIES
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Tarmac T.

NESS CABE STUDBES

wenwthetimes 100.co.uk

Competitive advantage thro

Introduction

In 1901 county sunyor Thomas Hooley noticad a fallen oard of
tar that had spit open In ha mad. The mess had been covered by
waste slag rom a nearty Innwarks. At once Hodley cosaned
that an excalant patch of road suMace had Deen fomed . A yaar
later b had taken out a patant for midng slag with tar and R
1902 formad the company that bacame Tammes.,

Today Tarmac 15 sl tha Uk markat isader In rosd suracing. it s

alan tha country's largast quarrying company and key producer of

aj@ragates (gravel), ready-rmixed cament and mortar Tarmac UK

b sub-anced Into tho saparate businessas:

= Tammac Ltd exdracts key bulding aggregates and materals,

= Tammac Buliding Products Lid focuses on furning raw materats
nto products Lseabis by the bulding sector,

This casa study focises aclely on Tammas Lid but wil refarto it as
Tarmas. Tamac the company and Tamac the brand ara o ba
fournd on majer corstructon projacts al over tha country. The new
Wembiey stadium, the M1 widening and Landon 2012 &a iigh
profie examples. It also has oparations In the Modia East prooudng
crushed mock, sand and gravel, asphalt and corfracting acthvities.

Wit sales approaching £2 billon In 2010 Tanmee has st over
5,000 UK emplayags, A5 8 M In 12 heavy bulding matsrals

Competiies advantage: An sty o
sam sLpericr profits fhrough ke coata
o distinative produst quakty that
compafitora senct madly 2oy,

Curriculum Topics
» HF strategy

* DCivarsity

* Inchgion

+ Banafits of divarsity

Industry, the company tradiicnally had a strong male blas In s
warkfores, but this 1 changing. Maryy posts are now open 1o men
and Wwomean across a huga range of |ob roes.

efe

Tarmac T.

i
nackating

Far Tarmnas 1o suctaed In & compstithia markatpiacs, peopls ans
a criical resource. This 15 bacause the diversa talnts of staf
make Tarmac dstinctive in the manketplacs, Techrical knowledgs,
corporata expenence and the undarstanding of customar nesds
dll make a crtical dimarance, Crawing stall Tom 1he widest
possible pool of takent ks key to bulding and sustaning
compatitive advantage. THS casa study demonstratas now
Tarmas Is benefiing from davaloping a dhverse workiorsa,

Tarmac 7.

THE TIMES 100
BUSINESS CASE STUDIES
A thetlmiest 00.co.uk

All employass recava cone fraining to o thelr job alfactvely and
safaly. AN arnual appralsal IdentiNes personal goaks and
trairing nesds. Tarmac offers a wide range of Intemial courses for
all levels of stall. Them ae many opportuniies to galn extarnal
qualiications Induding NVCs, BTECS and degraas.

Benefits of a diversity strategy

Dhversity and Inchasion Is a key dimenslon to HR management. It
|5 alen embedded In Tarmac's overdl busiess strategy This is
driven by a compaling goal: ‘Achieve the Excaptiord’, Ths s
achieved through diversa talent and leadership within Tarmac.

In Bfortha
ong tum
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" Bewnto do
s ross with

Bunt plocad to
e your pojoot

Conskntqraily

Warklsg withyou fo mest
our b s neods

Tarmac recruis in a highly diversa labour markat to achlsve
comespondrg dyersiy n iz workiorca, By maothating his dversa
talerit through appropriata franing and development, then he

axceptional bacomes possibla.

Davelop markets
Tamac reads the confidencs and trust of Its customers.

A diverse worklores can bulld the necassary reationships with
Increasingly diversa customers In both edsiing and new markets.
This can be a sounca of advantage that = diflcuit for competitors
o copy.

Appraisal A procses o asscas tha Social responsbility: Facogrition of
pertorraros of an armpkoyes, cfen chigabans towerds al stabshoiders
besad on companng cutoomas with rehiding tha community and wider
Facpcin; sadaty.

wiww.thetimes100.co.uk

Reduce Costs

Vaking all employees for who they are and what they offar
Ircraases mothvation and Improves retantion, Thess are two
powsru ways to reducs costs and rase qualty Differences in
axpariance, attitudes and vaues open new parspectives and breed
a cragtiva culture, This k& Wial sinca Tarmac IS oftan In the
business of fnding solutions to client prabiems.

Manage assets

Déeraity DUIKIS new natwoncs of communications. Tarmac's
quarmes, procassing plants and NIgmaey conracts yplcally have a
rilgn prafle wathin local communities. A diverse workfornos ke bast
sl to reprasent tha company In gaining contracts and local
appmva for Inestment decisions,

cement kiin at Tunstead

Tarmac has a large camant kin at Turetead near Biedon
In Deroyzhire, in 2009 the company planned & major
axpansicn hat would brng new jcbs both N na
construction phase and in subsequent operation. Befora
appiying Tor the necessary planning permission, Tarmac
ran an extansive coneutation with the local community. A
wiage exhibiion explanad the plans to local pacple and
gava tham the chanca to dscuss the propasal.

Act Responshioly

Tarmac 1s committad 10 sccepling seclal responsibility In all Its
business actviles. This means a high leval of concem Tor il af its
stakeholders, Including the local emdronment. The diversity and
Inclusion strategy helps suppart the development of a warkdoroe
trat I3 able 1o angage with stakehclders mora effactively. This
otten leads to winning an Infarmal 'lcencs to cperate’ througn
Incal accaptancs or even approval of fhe company.

(=} TY At Baysion HiN

Tarmac operates an Important gritstons quarry near
Shrewsbury In the West Midiands. In 2008 the company
wanted ta mons than doutia its skEa, Local paopla, many
of whiormn workied at the quarmy, wers consultad at evary
stage of tha plarning process. Tammas used prasantatians
&nd 3 vidao 1o keep stakehokders Infarmed. Approval for
the project was galned with no objections.,

Stake holdera: Parsces o groupa with
s drack nberast in the dacisions or
Ebshavioar of an crganization fa.g.
eharcholdom, cmployees, custcmens,
aupphern, cradiorn, locel cammrity).
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Role cards

Competitive advantage through diversity in the workplace
Before you read

1. What isthe proportion of malesw femalesin your company? What about at different
managerial levels throughout the company?

2. How far doesyour company try to recruit peoplefrom diverse badkgrounds? Do you have a
policy on discrimination against people’s ages, genders, ethnic origins, religion, sexual orientation,
political belief, disabilities, etc?

3. Whatarethe benefitsof having a diverseworkforce? Are there any disadwantages?

Vocabulary

You are poing to read a text about diversity intheworkplace ata
British company @lied Tarmac Ltd, a company famausinthe UK
for laying asphalton roads. First, check the meaning of these
technical and businesswordsin your dicionany:

Technical vocabulary Business voca bulary
cement an appraisal

gravel bullying/ harassment
mortar competitive advantage
a quarry equal opportunity

tar prourement
wasteslag sustainability

White you read

Read the text and do the following:
1. Underinethe pointsthat mention how Tamac Lid promotes diversity inthe workplace.
2. Prepareto explainwhy it is important for Tarmac to have a diversewaorkiorce.

3. Find Tarmac'sHR MissionStatement and prepare to explainhow Tarmac achievesthisgoal .

After you read
1. How effective do you think such anindusion policy would be in your company?

2. How does your company keep itsstaff motivated? How does it ensure that it retainsthe best
peopler

3. "Diversity isdynamic” {pl04). How @n a company ensurethat a diverseworkforce doesn't
become “staie”?

4. Apply Tarmac's Diversity Strategy “wheel” (pld3) to your company, giving concrete examples of
how thisworks in practice.

www.helenstrong.de

You think it's better for your company to
recruit well-educated Germans, aged 25-
50, who “fit in" to the culture of the
organisation.

You think it' s better for your company to
recruit people from diverse backgrounds.
You also think that older people (aged
50+) will bring much more experience to
the organisation.

You think there should be more females
in your company's workforce, especially
at top management level.




Activity 4: The Times 100 Business
Case Studies

“ students learn something 'real’ by analysing
business practice in other companies

“ free business theory and lesson materials
aimed at business students

“ case studies of real companies (for £2.29)

Source: http://businesscasestudies.co.uk
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Over to you...

1.Which activity do you like best?
2.Which modifications would you need to make
for these activities to work with your students?

Activity 3: Activity 4.
Head to Business Case

Head Studies
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Activity 5: How effective was our meeting?
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Reflection: how effective was your meeting?

Think about the meeting you have just had. How effective do you think it was?

The meeting was effective because..,

Yes

Mo

the purpose andgoalsofthe meetingwere dear.

everyone gave their opinions.

all patidpantsrespected each other and gave each other a chanceto speak.

it was not dominated by one or two people

it was exactiy the right length — nottoo long and not too short,

we kepttothe topic alithe time.

the leaderof the meeting had good control of the partidpants, topicand
timing.

we all behaved professional lyand didn't make personairemarks.

our knowledge of Englishwas suffident to understand most of it

0

other:




Activity 5: How effective was our meeting?

<

gets students to reflect on what makes a
successful meeting using a concrete example

“ develops skills that can be translated into
their real work environment

<

provides 'closure' on a meeting role play and
allows for peer feedback
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Activity 6: Write a summary of what
was discussed

After discussions, debates and meeting role
plays (such as those we looked at in Activities
3-5), ask students to write a summary of what
was discussed.

Ask them to send you their summaries before
the next lesson so that you can give feedback
on them. For example...
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Task 3: Head to Head

Summarise the arguments for and against
companies collecting personal data. Then state
your own opinion.

Task 4: Business Case Studies

Summarise how Tarmac deals with diversity in
the workplace. Then state how your company
could do the same.

Task 5: Meeting role play
Write the minutes of the meeting.




Activity 6: Write a summary of what

was discussed

“ practises writing and summarising skills

“ allows the teacher to give feedback on
students' written work and identify areas to
work on in future lessons

“ students enjoy doing this focused task and
receiving feedback on it (you MUST give fb!)
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Over to you...

1.Which activity do you like best?
2.Which modifications would you need to make
for these activities to work with your students?

Activity 5: Activity 6:
Reflection on Write a

our meeting summary
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BusinessSpotlight

Englisch fiir den Beruf

Roben Gibson Deborah Capras

Homes BLOGS » Helen Strong »

Speed networking
07.05.2010

When | first started attending business English conferences (notably the
annual BESIG conferences held each year in November), | always felt
uncomfortable approaching people and trying to strike up a conversation. In
training sessions | try to develop my participants’ socializing skills in
English, yet at events | attend myself, I'm often too shy to put these same
skills into practice.

This has become much easier for me since | got into online social
networking sites such as Twitter, Linkedin and Ming, but my social and
professional circle at conferences is still relatively small. For example, at
the Sprachen & Beruf conference held in Disseldorf earlier this week. |
knew very few of the participants who were attending, and felt a touch
apprehensive at approaching "strangers” and thinking of something remotely
interesting to say.

Well, this may be about to change. It seems 'm not the only one suffering
from social reticence — many participants from previous Sprachen & Beruf
conferences voiced similar opinions. saying they would have preferred the
conference to offer more opportunities for netwarking and meeting people.
Sao this year the conference organizers tried out a new socializing toal:
speed networking.

Similar to speed dating, speed networking allows a large number of
professionals to make contact with each other in a very short space of time.
The craze has gained popularity in both the UK and the US, where it is used
not only at business conferences, but also by universities in an attempt to
match graduates with potential employers.

The system is simple: you talk to someone for three minutes (i.e. each

Abonnement ‘
Kundenservice

Fragen & Antworien
Anzeigenkontakt

Login

Benutzername: *

Passwort: *

Einloggen

Neu anmelden
Passwort vergessen?

Helen Strong

With teaching tips and trends
Helen Strong is a business
English trainer and teacher-

esser mit
\ Audio-Trainer.

trainer, with a keen interest in
the use of technology in
teaching. She is the author of
Business Spotlight in the
classroom

Website: helenstrong.de

Tags

Free newsletter

conferences elevator pitch

networking  socializing Sign up for our Business Spotlight

newsletter for a quiz on language in the
news.

@1 Print

E-mail: *
* k &k k ok

Suherriha


http://www.business-spotlight.de/blogs/

Activity 7: Speed networking

“ develops fluency and confidence, even in
learners with low levels of English

“ real world skill that students often need to
develop for talking about themselves and
their work in English

“ it's fun (but hard work!)
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Activity 8: Filming students' presentations
and giving audio feedback

'al M;\udacity
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FLK2 feedback: presentation on an entrepreneur
Overall grade

MName of student: Nicole- 2.7
Mame of entrepreneur: Richard Branson

Content

Are the reasons for the student choosing no, not mentioned

this entrepreneur clear?

Isthere evidence of good research and ves, but focused on the company more than the

preparation? entrepreneur.

Isthere a clear structure? yes - vou gave the structure af the beginning.

Perhaps a little too long - keep the focus of your
presentation in mind.

Isthe talk about the entrepreneur rather both - | think you could have given more focus to
than the company? Branson himself rather than his company

Presentation skills

Use of voice: projection, pace, clarity clearly spoken with good tempo and volume. Your
voice shakes a bit which indicotes you may be
nervous. One way that you can work on this is to
proctise breathing exercises.

Body language: gestures, eye contact, good body languoge and gestures but lost eye
movement contact when reading from the screen. Also, watch

the video ogain and ask yourself what it means
when you make gestures such as scratching your
nose or rubbing your neck.

Awareness of the audience see above - maintaining eye contact will keep your
oudience with you

Giving direction: overview and linking good
sections
Use of Visual Aids & equipment don't give out materials at the beginning because

people read them and don't listen to you

Use of language: variety of vocabularyand | relatively fluent and good use of English, although
structures, fluency, appropriately vou stumbled on a few words. Rehearse your
academic style, pronunciation presentation to aovoid this. Appropriately ocademic.




Activity 8: Filming students' presentations
and giving audio feedback

“ develops students' presentations skills

“ allows the teacher to give feedback on
students' presentations and identify areas
for improvement

v students really enjoy receiving audio
feedback on their presentations!
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Over to you...

1.Which activity do you like best?
2.Which modifications would you need to make
for these activities to work with your students?

Activity 7: Activity 8: Audio
Speed feedback on

networking presentations
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Activity 9: Restaurant role play
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WURSTSPEZIALITATEN AUS UNSERER HAUSEIGENEN METZGEREI

Zwel Stiick original Miinchner Weilwiirste i) ’

aus der Hefbrauhaus Metzgerel mit stiffem Senf 4,90 € “.,.-

Vier Stick Wiener asmit |musgem achrem Karmffelsalar (.90 €
Vier Stick gebratene Schweinswiirstl & auf Sauerkraur 700 € ' :7
Zwei Sriick gebratene Wollwiirstl  mit hal.ugscmauhten': Karmffelsalar und Bratensolie 8,90 €

Original Hofbrauhaos Wiirstlteller mic Schweinswiirst i,

Wiener Wiirsel pam und Plhlzer @am auf Sauerkraue 11,50 €
Hofbriuhaus Bratwurst @ - gmBe geg rillee Schweinsbratwurst auf Sauerkraut 790 €
Leberkis 22 aus der Hofbrinhaus Metzgerei - ofenfrisch, mit ha usgemachrem Karwffelsalat 790 €

Zuden Wu rsmpezinlirliren emp fehlen wir unseren Brotkorb
(1 Semmel, 1 Scheibe Hausbrot, 1 Sal?srangerl und I"’f‘bnnlgm uckerl) 3,90 €

HOFBRAUHAUS SCHMANKERL

Krustenschweinebraten - frisch aus dem Ofen - mic hausgcm achrer Narursofie und Kartoffelknadel o 9,90 €

Spanferkelbraten - rescher Braten vom bayerischen Spanﬂ*rkel
mit ha Llsgen':acht:er Natursofte und Karwffellknddel 2 12,90 €

Schweinshaxe - eine canze gehmrerw Schweinshaxe mit lmusgmnachtcr Natursolle und Karroffelknadel 2 13,90 €
Surhaxe - eine ganze gepe’jkelte Schweinshaxe 234, im Gewiirzsud gekc::;ht, auf Sauerkrautr mit frischem Meerrettichs 11,50 €
Bierbratl - resch gebratenes Schweinewammerl mit hausgemachter Natursofe, Bayerisch Kraur und Semmelkngdel 9,90 €

Driginal Hotbrauhaus Braumeistersteak vom Schwein mit Schmelzewiebeln und Millirahmkarmoffeln 9.90 €



Activity 9: Restaurant role play

v good for practising a real life situation of
entertaining foreign guests

“ students learn how to describe local food
specialities in English

“ motivational and fun!
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Activity 10: PowerPoint® karaoke
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INSTRUCTIONS
Before the lesson
Create a PowerPoint presentation using slides containing
text and images that are interesting for your students.
Set the slides to automatically change after 20 seconds.

In the lesson

1. Review the expressions for talking about slides in a
PowerPoint presentation.

2. Demonstrate the activity yourself with the first three
slides.

3. Hand over to your students. Listen and make notes for
later language feedback.



Activity 10: PowerPoint® karaoke

v practises the language of referring to slides in
a presentation

“ helps students become more confident in
giving presentations

“ motivational and fun!
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Over to you...

1.Which activity do you like best?
2.Which modifications would you need to make
for these activities to work with your students?

Activity 9: Activity 10:
Restaurant PowerPoint®

role play karaoke

www.helenstrong.de



Summary: 10 practical activities

1. Course book quiz

2. Stem sentence cards

3. Head to Head

4. Business Case studies

5. Reflection on our meeting

6. Write a summary

7. Speed networking

8. Audio feedback on presentations
9. Restaurant role play

10. PowerPoint karaoke
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Thank you for your participation!

Contact
Email: helen@helenstrong.de
Web: www.helenstrong.de
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