


Welcome to 



Coming up 

 Why? 

 How? 

 Can I? 



Why? 
legal/administrative 

education 

consulting 

sales 

clerical 

security 

healthcare 

hospitality & cleaning 

production 

traffic 

ALL 

Source: German Government 2007                      n=20,000                           figures=% 

academia 

IT 

media & art 

technical general NA language skills: 

Do you need foreign language skills in your job? 









Developments in Professional English  

Other 





Training 



MBA 

MTA 

BA 

MA 



TOEFL 

CPE 

ICFE 

KET CAE PET FCE 

BULATS IELTS 

TOEIC 

TELC FIB 

WEFT SEFIC EFC EFB PBE 

ILEC 

Exams 











Why? 

demand 

USP 

€ $ £ 



How? 













Authentic Material 









Approaches 













Can I do it 



What do you expect 

Trainers have perfect knowledge of their 

mother tongue, love their country and are 

eager to pass their knowledge on to our 

customers. Moreover, they have very good 

communicative and pedagogical skills, very 

good manners and are flexible. 

Source: Berlitz 



  native speaker 

  “pedagogical”  
qualification 

  experience 

What do you expect 





Time to 

wind up 
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