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Employability all over the world

Employability = a person's capability for gaining and maintaining employment

Globalisation

&

Comparability of skills all over the world

<

Tests to compare the different skills

U

Need for standardised, valid Tests => Language Tests
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Employability all over the world

Where do companies use the Language Tests for?

® Recruitment

®* Assessment Center

® Personal Development

®* Benchmarking

®* Relocation / Promotion
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ETS Educational Testing Service

‘ ETS / Educational Testing Service (ETS), Princeton, N.J.

*Non-governmental-organization

*Developer of worldwide acknowledged language tests as e.g.
-TOEFL ®(Test of English as a Foreign language)
-TOEIC ® (Test of English for International Communication)
-SAT ® (Scholastic Aptitude Test)
-GRE ® (Graduate Record Examination)

* Biggest Organisation worldwide for measuring learning accomplishment
=> 50 millions tests per year in more than 180 countries

*2.600 Employers: Experts for education, research and evaluation
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LTS Language Testing Service

I-TSGmbH N Language & Testing Service, Berlin, Germany

* Master Distributor for ETS, offering ETS language tests and resources in
- Germany
- Austria
- Switzerland

* Flexibility and Know-how near to our costumer

* Monitoring test security, quality and testing standards

* Training of Authorised Testing Centers
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TOEIC ©

& TOEIC.

Test Of English for International Communication

TOEIC:

 Standardised Test for general vocational English A1-C1 of the CEFR
(Common European Frame of Reference)

* More than 7 Million Tests in 2012

* Accepted by 10.000 organisations in over 120 countries

TOEIC Bridge:

* General vocational English

* Level for Beginner (A1-B1 of the CEFR)
* Motivation bridge
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TOEIC® Test Family
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Paper based tests

- TOEIC

LISTENING & READING

&S TOEIC.

BRIDGE™

%

Internet based tests

&S TOEIC.

SPEAKING & WRITING

%

&S TOEIC.

4SKILLS

%
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TOEIC® Test Family

Paper based tests Internet based tests
* paper and pencil e computer and headset
* multiple choice answers * productive answers

* listining and reading * speaking and writing
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Content of the TOEIC®

*General Business *Manufacturing

*Corporate Development *Technical Areas

*Finance and Budgeting *Health Care

*Human Resources *Housing/Corporate Property
*Travel *Entertainment

*The Office *Dining Out

*Purchasing



e & Testing Service

TOEIC®
TFI™

MO E FL®

Structure of the TOEIC®

Test/Test Section

Total Score
Scale Range

Al

A2

Minimum Score

B1

B2

TOEIC Listening and Reading Total'
TOEIC Listening

o—495

60

110

275

400

490

TOEIC Reading

TOEIC Speaking

5—495

0-200

60

50

115

90

275

120

385

TOEIC Speaking and Writing?

160

455*

200

TOEIC Writing

TOEIC Bridge Listening

0-200

10-90

30

46

70

70

120

86

150

TOEIC Bridge®

200

TOEIC Bridge Reading

10-90

46

64

84

'TOEIC Listening and Reading scores are reported in 5-point increments.
£TOEIC Speaking and Writing scores are reported in 10-point increments. No total score is reported.
*TOEIC Bridge scores are reported in 2-point increments. No total score is reported.

*TOEIC Reading C1 minimum score is based on 43% of the panelists.
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Standard Error of Measurement (SEM)

Test __[SEM %

TOEIC® L&R 990 = 25 points 2,4%
TOEIC® S&W 400 = 15 points 3,75%

TOEIC® Bridge™ 180 = 4 points 2,2%
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Scoring of the TOEIC® Listening & Reading

* Multiple Choice Answers

 Optical scanner for mechanical, automatised scoring
—> The human rater is not in contact with the test-taker
—> ETS guarantees highest standards of objectivity

= LTS in Berlin is in charge of the evaluation of the tests and controls the
quality of the whole process
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Scoring of the TOEIC® Speaking & Writing

Speaking
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Detach here
Your score: 200 Your proficiency level: 8 Your score: 180 Your proficiency level: 8
200 Level 8 Scale Score Range: 190 - 200 200 9 Level 8 Scale Score Range: 170 - 190
Typically, test takers at level B can create connected, 190 Typically, test takers at level 8 can communicate
180 sustained discourse appropriate 1o the typical workplace. effectively and use reasons,
When they express opinions or o 8 of explanations 1o support an opinion.
their speech is highly intelligible. Their use 160 When giving straightforward asking
basic and complex is good and their use of giving in: or making requests, their
150 is accurate and 7 writingis clear. coherent, and effective.
Test takers at level 8 can also use spoken language to
‘answer questions and give basic information 130 When using reasons, examples, or explanations to
support an opinion, their writing is generally good. Itis
120 Their pronunciation and intonation and stress are at all 6  generally well-organized and uses a variety of sentence
times highly intelligible. and It may also
100 100 include one of the following weaknesses:
5 + occasional unnecessary repetition of ideas or unclear
80 ‘connections between ideas
o 80 : + noticeable minor grammatical mistakes or incorrect
word choices
50 3
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30 30
1
0 0
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Intonation and Stress: High
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CERTIFICATE OF ACHIEVEMENT

This is to certify that

Max Mustermann

achieved the following score on the
Test of English for International Communication

Listening: 495 CEFRC1 ; Speaking: 200 CEFRC1
Reading: 405 CEFR B2 Writing: 180 CEFR B2

Testing site: LTS GmbH, Berlin Testing site: LTS GmbH, Berlin
Testing date:  19-January-2012 Testing date:  19-January-2012

The arithmetic average of the overall score correlates to the CEFR level B2.

TOEIC Scale
Listening: 5-495 Speaking: 10-200 M
5-495 10-200 Y

Reading: Writing:
Holger Creutzburg
Director
LTS GmbH
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Advantages and Benefits of the TOEIC®

 Standardised measuring instrument => comparable all over the world
* No pass or fail system => it is a test, no exam!

* Fair => same quality standards all over the world

e Valid and reliable => low standard error of measurment

e Authentic situations and tasks of the working world => close to reality
* Objective => no contact between rater and test person, no influence

e Accepted all over the world =>in 120 countries worldwide

* Branch leader=> over 7 Million tests per year
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Companies using the TOEIC®
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Contact / Further questions

Judith Hackmann
Head of Project Management and Communication
j.hackmann@language-testing-service.de

Language & Testing Service GmbH
Greifswalderstr. 154

D-10407 Berlin

Germany

+49 (0)30- 4208 244-0

www.language-testing-service.de
www.ets.org



