
 H umans are notoriously bad at predicting the future. 
We can, however, easily observe current trends 
and speculate on the impact of those trends.  

That’s because the impact often begins to manifest in  
hidden corners before becoming mainstream. 
Unbeknownst to many, we are already in the early stages of  
a reskilling revolution that will eventually affect the majority  
of the world’s workforce. This revolution is being driven 
by technology, specifically the rapid growth of Artificial  
Intelligence (AI) and the increasing automation of many  
jobs considered safe from automation – until now. 
This poses two interesting and vital questions, both of 
which we’ll address in this plenary: 
1. What does the business skills set of the future look like? 
and
2. Does it include English?
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